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SECURITY NOW

Al YOUR DRY GLEANER

Five critical ideas you need to help prevent
negligent security lawsuits

By Justin R. Parafinczuk

rycleaning establishments are not exempt
from negligent securiry claims,
Negligent security often involves serious
crimes with severe damages that can even in-
clude ussault, rape and death cases.

Juries tend to want to punish someone in these cases, and
because the crisminal assulunt duesn't have any money, the
next in line is the owner, These claims fall into two subcat-
egories: 1) Gailure o mamtain adequate securily measures
2} tailure of the actual security measures in place.

An allegation of failure to maintain adeguate security
measures may be levied against a dry cleancr that is in a
well-known high crime area. has a dimly lit purking lot
and has no security guard or surveillance camers system.

Unfortunately. it really 1s as simple as that o get a case
started against that hypothetical estublishment.

An allegation of fatlure of actul, presumably sulficient
secwrity measures could arise if said dry cleaner had a lone
sectrity guard fall asleep as o crime occurned on premises,

The majority of litigation is from failure o maingin ade-
quate security measures, It's difficult for an owner to main-
tin sufficient security because it's usually a moving target.

So how does an owner take steps o wvord u negligent
security lawsuit? This is the million-dollar question.

THE PREVENT RIVE

To protect your drycleaning business, it is recommended
that an owner hire a sceurity peofessional to evaluare all
aspects of the cleaners for potential exposure,

from a good one is worth its weight in goeld in the preven-
tion department, But, even without hiring a professional,
here ure five things every owner of a drycleaning business
should be looking at from a security standpoint.

1. 24/7 Surveillance

Sadly, this should be a given tor any business owner,
Statistics show Lhat survetllunce cameras deler crime.

They are also effective in catching staged slip-and-falls
(w prove il there was no spol remover dripping on the
floor, or plastic carclessly left in the doorway.

There was a time when a surveillance system was sim-
ply not atfardahle for some businesses. Now, the technal-
ogy is easy, accessible and relatively cheap.

2. Area statistics on crime

Muost pulxe stations have dati aboul criminal activity
casily accessible in u given radius from your place of busi-
ness. 1 not, you can reguest information and a secunty
expert can procuce important sraristics,

I a violent crime occurs and someone is sericusly hurt or
killed on the property, a lawyer will obeain the crime grid.
If the data reveals hundreds of vinlent crimes occurred in
the past vear in the dry cleaner’s 3-mile radius, the owner
should have teken appropriately strong security measures.

Even if there was significant criminad activity in an
adjacent parking ot — or equally mportant, a neaby
drycleaning competitor, the owner hus the responsibility
10 take preventive steps. [T not, the owner has a serious
prohlem with liabiliry.

3. Be diligent



Sceurity consultants are cverywhere and an opinion

planmed, but there 15 stll the obligtion w make sure there
is mathing o slip on.

Don’t give the judese any reason to believe that there
was liquid, paper. plastic, hangers or any other type of
debras on the Coor. Make sure 1o clean floors rght after an
accident occurs, and post caution signs.

This includes uneven Coor surluces, domrways with low
ceilings, hot machinery, and any exposed wires which of
course, should be tended oo soon as possible,

4. Employee Eackground Checks

Most husinesses do a criminal background search before
hiring anvone. There are several inexpensive aptinns to
obtuin background checks, but they are cheap for o reason:
ACCUTACY is A question.

As lhe owner of o dry cleaner, with a Lol of customers of
all ages. it 15 nearly indefensible it there is a person work-
g there with convictons or churges for violenl crminal
acts, and ends up snapping back to their ald ways.

Customers are expecting a safe environment, as brief as
their vigit e the cleaners is.

A reputable infernet search company is recommended,
or onc done by a professional.

5. Securily on sile

(i site, security companies and police are o crime de-
terrenl, However, they do not prevent crime,

Flaintill"s witomeys frequently argue that sscurnity of-

Sccurity cameras can help prove a slip and fall was

ficers should have: prevented the crime that oceurred tere,
This is often a false statement, and most times impossible,

The simple rule is if vour drycleaning business is in a
bovar crime arca with no incidents of vinlent crime, a scou-
rity company providing an unarmed suard 5 adequate o
rebut a claim of failure to maintain adequate security.

I theres 35 a0 history of crime in the ars an armeesd police
offer is a good idea — and good practice for all areas of
buzinesses,

CAN THESE MEASURES PREVENT A LAWSUIT?

There™s no fail-safe method to climinate the possibiling
of a lawsuit. but these measures will put any drycleaning
business m a betier position o defend Dsell i one comes.

LCxperience shows thal the owners who cul corners on
secunty measures have been hit with the hardest law-
suils. The aduge, “An ounce of pre-
wention is worth a pound of cure,”
i= valuable. ADC

Juzlin K. Faralficaak, £sg. & a board
parfifiad ol trial attamey, foousiog
hig practice an mmifessionsl Kahilhy,
nagigant secunty clzawms and comiolas
CarmmarciEn iigElion, He can be con
lactad af parafnczuredkoke, corm.

Justin
Parafinczuk



